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Americas

Please refer to the Returning your Product for Repair/Replacement section on
page 4.

Europe

Should your store receipt indicate that the product is less than 30 days old,
you have the option of returning the full product to the Dealer/Retailer for
a replacement or credit. The 30-day time period may not apply in all
instances, so please check the Dealer/Retailer replacement/credit terms. If
your product is more than 30 days old and within warranty, please refer to
the Returning your Product for Repair/Replacement section on page 4.
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Americas — MNative Language support provided

Soporte Tecnico,
1523 Cimarron Plaza,
Stillwater, OK 74075 EE.UU

Monday - Friday

crestive.com

Language: |Address: Telephone: Fax: Operating Hours: Web site: email:

English Crestive Labs Inc. 405742 6622 | 405 742 6633 9:00 am - 6:00 p.m WWW.ameYicas. See: www.americas.
Technical Support, Monday - Friday creative.com creative.com
1523 Cimarron Plaza, (U.SA. Central time) for contact details.
Stillwater, OK 74075 U.S.A. (Closed public holidays)

French Creative Labs Inc. 405742 2385 | 405 742 5227 9:00 am - 6:00 p.m Www.americas. support_technique@
Support Technique, Monday - Friday creative.com creativelabs.com
1523 Cimarron Plaza,
Stillwater, OK 74075 Etats-Unis.

Brazilian Creative Labs Inc. 4057422380 | +1 405 742-6613 | 9:00 am - 6:00 p.m WWw.americas. suporte@creativelabs.com
Assisténcia Técnica, Monday - Friday cregtive.com
1523 Cimarron Plaza, (U.SA. Central time)
Stillwater, OK 74075 EUA.

Spanish Creative Labs Inc. 4057422380 | +14057426613 | 9:00am - 6:00 p.m Www.americas. soporte@creativelabs.com
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Eur Oope — MNative Language support provided

Country: Address: Telephone: Fax: Operating Hours: Web site: email:
United Creative Labs (Ireland) Ltd., +353 14333200 | +353 18205052 | 10:30 - 19:00 CET WWW.europe.creative.com | support@europe.creative.com
Kingdom Technical Support Department, Monday - Friday.
Ballycoolin Business Park, Closed Public Holidays
Blanchardstown, Dublin 15,
Ireland.
Germany Creative Labs (Ireland) Ltd., +353 14380000 | +353 1 8205052 | 10:30 - 19:00 CET WWW.europe.creative.com | support@europe.creative.com
Technical Support Department, Monday - Friday.
Ballycoolin Business Park, Closed Public Holidays
Blanchardstown, Dublin 15,
Ireland.
Ireland Creative Labs (Ireland) Ltd., +353 18207555 | +353 18205052 | 10:30 - 19:00 CET WWWw.europe.creative.com | support@europe.cresative.com
Technical Support Department, Monday - Friday.
Ballycoolin Business Park, Closed Public Holidays
Blanchardstown, Dublin 15,
Ireland.
France Creative Labs (Ireland) Ltd., +353 14333220 | +353 1 8205052 | 10:30 - 19:00 CET WWW.europe.creative.com | support@europe.creative.com
Technical Support Department, Monday - Friday.
Ballycoolin Business Park, Closed Public Holidays
Blanchardstown, Dublin 15,
Ireland.
Spain Creative Labs (Ireland) Ltd., +353 14380020 | +353 1 8205052 | 10:30 - 19:00 CET WWW.europe.creative.com | support@europe.creative.com
Technical Support Department, Monday - Friday.
Ballycoolin Business Park, Closed Public Holidays
Blanchardstown, Dublin 15,
Ireland.
Italy Creative Labs (Ireland) Ltd., +35314333210 | +353 18205052 | 10:30 - 19:00 CET WWWw.europe.creative.com | support@europe.creative.com

Technical Support Department,
Ballycoolin Business Park,
Blanchardstown, Dublin 15,
Ireland.

Monday - Friday.
Closed Public Holidays
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Country: Address: Telephone: Fax: Operating Hours: Web site: email:
Austria Creative Labs (Ireland) Ltd., +353 14380060 | +353 18205052 | 10:30 - 19:00 CET WWWw.europe.creative.com | support@europe.creative.com
Technical Support Department, Monday - Friday.
Ballycoolin Business Park, Closed Public Holidays
Blanchardstown, Dublin 15,
Ireland.
Belgium Creative Labs (Ireland) Ltd., +353 14333291 | +353 1 8205052 | 10:30 - 19:00 CET WWW.europe.creative.com | support@europe.creative.com
Technical Support Department, Monday - Friday.
Ballycoolin Business Park, Closed Public Holidays
Blanchardstown, Dublin 15,
Ireland.
Holland Creative Labs (Ireland) Ltd., +353 14333272 | +353 1 8205052 | 10:30 - 19:00 CET WWWw.europe.creative.com | support@europe.creative.com
Technical Support Department, Monday - Friday.
Ballycoolin Business Park, Closed Public Holidays
Blanchardstown, Dublin 15,
Ireland.
Switzerland | Creative Labs (Ireland) Ltd., +353 14380070 | +353 18205052 | 10:30 - 19:00 CET WWWw.europe.creative.com | support@europe.creative.com
Technical Support Department, Monday - Friday.
Ballycoolin Business Park, Closed Public Holidays
Blanchardstown, Dublin 15,
Ireland.
Portugal Crestive Labs (Ireland) Ltd., +353 14380010 | +353 18205052 | 10:30 - 19:00 CET WWWw.europe.creative.com | support@europe.creative.com
Technical Support Department, Monday - Friday.
Ballycoolin Business Park, Closed Public Holidays
Blanchardstown, Dublin 15,
Ireland.
Denmark Creative Labs (Ireland) Ltd., +353 14333230 | +353 18205052 | 10:30 - 19:00 CET WWW.europe.creative.com | support@europe.creative.com
Technical Support Department, Monday - Friday.
Ballycoolin Business Park, Closed Public Holidays
Blanchardstown, Dublin 15,
Ireland.
Finland Creative Labs (Ireland) Ltd., +353 14333270 | +353 1 8205052 | 10:30 - 19:00 CET WWWw.europe.creative.com | support@europe.creative.com

Technical Support Department,
Ballycoolin Business Park,
Blanchardstown, Dublin 15,
Ireland.

Monday - Friday.
Closed Public Holidays
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Country: Address: Telephone: Fax: Operating Hours: Web site: email:
Norway Creative Labs (Ireland) Ltd., +353 14333240 |+353 18205052 |10:30 - 19:00 CET WWW.europe.creative.com | support@europe.creative.com
Technical Support Department, Monday - Friday.
Ballycoolin Business Park, Closed Public Holidays
Blanchardstown, Dublin 15,
Ireland.
Sweden Creative Labs (Ireland) Ltd., +353 14380030 |+353 18205052 |10:30 - 19:00 CET WWW.europe.creative.com | support@europe.creative.com
Technical Support Department, Monday - Friday.
Ballycoolin Business Park, Closed Public Holidays
Blanchardstown, Dublin 15,
Ireland.
Czech Creative Labs (Ireland) Ltd., +353 14333280 |+353 18205052 |10:30 - 19:00 CET WWW.europe.creative.com | support@europe.creative.com
Republic Technical Support Department, Monday - Friday.
Ballycoolin Business Park, Closed Public Holidays
Blanchardstown, Dublin 15,
Ireland.
Poland Crestive Labs (Ireland) Ltd., +353 14380040 |+353 18205052 |10:30 - 19:00 CET WWWw.europe.creative.com | support@europe.creative.com
Technical Support Department, Monday - Friday.
Ballycoolin Business Park, Closed Public Holidays
Blanchardstown, Dublin 15,
Ireland.
Hungary Crestive Labs (Ireland) Ltd., +35314333290 |+353 18205052 |10:30 - 19:00 CET WWW.europe.creative.com | support@europe.crestive.com
Technical Support Department, Monday - Friday.
Ballycoolin Business Park, Closed Public Holidays
Blanchardstown, Dublin 15,
Ireland.
Russia Crestive Labs (Ireland) Ltd., +353 14380080 |+353 18205052 |10:30 - 19:00 CET WWW.europe.creative.com | support@europe.crestive.com

Technical Support Department,
Ballycoolin Business Park,
Blanchardstown, Dublin 15,
Ireland.

Monday - Friday.
Closed Public Holidays
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Australia& | Creative Labs (Australia) Pty Ltd. | Australia Australia 9:00am -5:30p.m | www.australiacreative.com | www.asia.creative.com/
New Unit 10, Discovery Cove, (02) 9666-6500 (02) 9666-6900 Monday - Friday support/contact
Zealand 1801 Botany Road, Eastern Standard Time
Banksmeadow, NSW 2019, New Zealand New Zealand (except public
Australia (61-2) 9666-6500 | (61-2) 9666-6900 | holidays).
Mailing Address:
Locked Bag 5000 Banksmeadow,
NSW 2019 Australia
HA Creative Media KK (81-3) 3254-0393 | (81-3) 3254-9820 | 10:00 am - 12:00 p.m | www.japan.creative.com | www.asia.creative.com/
3F Kanda Eight Bldg., & 1:00 p.m- 5:00 p.m | (in Japanese) support/contact
4-6-7 Soto Kanda, Chiyoda Ward, Monday - Friday
Tokyo 101-0021 Japan (except public
holidays)
S Crestive Labs Taiwan Co., Ltd., (886-2) 2748-2988 | (886-2) 2748- 9:00am-12:00p.m | www.taiwan.creative.com | www.taiwan.creative.com/
15F No.163 Kedlung Rd. Sec 1, | [Extensions601 | 2989 & 1:00 p.m - 6:00 p.m | (in Traditional Chinese) | feedback/support.asp
Hsin Yi District, Taipei 110-42 and 602] Monday - Friday (in Treditional Chinese)
Taiwan (except public
holidays)
Uk K] | Creative Labs (Hong Kong) Ltd., | (852) 2148-6151 | (852) 2331-2151 | 9:15am-12:15p.m | www.asia.creative.com/ www.asi a.creative.com/
Unit 27-31, 9/F, Hong Kong & 1:45p.m- 5:45 p.m | hongkong support/contact

International Trade & Exhibition
Centre,

No. 1 Trademart Drive,
Kowloon Bay, Kowloon,

Hong Kong

or
(852) 2148-6152

Monday - Friday
9:15am- 12:45p.m
Saturday (except
public holidays)
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Eel Creative Hohan Technology Ltd (86-10) 6425-5500 | (86-10) 6425- 9:00am-6:00 p.m www.china.creativecom | www.china.creative.com/
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Singapore& | Creative Technology Ltd., (65) 6895-4100 (65) 6895-4029 | 9:00 am - 6:00 p.m www.asia.creative.com | www.asia.creative.com/
al other 31 International Business Park, Monday - Friday support/contact
Asia-Pacific | Creative Resource, (except public
countries Singapore 609921, holidays)
Republic of Singapore
JRAL © 2002-2003 Creative Technology Ltd. WRAUIIAT .
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